YOUNG ADULT CANCER CANADA (YACC) - CHAT LEADER
ROLE DESCRIPTION
Why should you join the YACC Web Chat team?
Our mission is to support young adults living with, through, and beyond cancer. To be
the connection to peers, bridge out of isolation, and be a source of inspiration. Every
cancer, every stage, YACC’s got your back.
This includes you! As you are ready to give back to your community, we are here to
support you. We have your back!
What can you expect from the position?
Chat Leaders facilitate non-judgmental, empathetic conversation for their peers, other
young adults diagnosed with cancer. More specifically, Chat Leaders lead YACC Chats
which provide a way for young adults affected by cancer to connect in an easy, safe,
and supportive environment. These chats are peer-led themed virtual conversations
offered over Zoom.
What you will do:
− Safety and inclusivity: Chat Leaders are meant to hold space for all their peers to
feel safe and comfortable sharing their stories and experiences.
− Community building and connection: Chat Leaders are great listeners to others
who might not have other spaces in which they can be heard as who they are.
They offer hope, understanding, affirmation, normalization and more to others.
− Communication and collaboration: Chat Leaders build rapport with those they
support. This includes relating, listening, learning, and sharing.
− Learning and personal growth: Chat Leaders, as having personal experiences
with cancer as young adults, continue to grow and learn within their role.
What you will NOT be doing:
− Chat Leaders are not therapists or do not hold themselves out to be therapists.
− Chat Leaders are not superheroes, nor do they do things alone.
− Chat Leaders do not provide 'policing', 'babysitting' or other services within or
outside of the chat.
− Chat Leaders do not provide crisis interventions.
− Chat Leaders do not have everything figured out and are still learning
themselves.
− Chat Leaders do not tell people what to do or give advice.
Responsibilities:

− Chat Leaders plan, coordinate and organize regular online peer-led chats.
− Chat Leaders perform general administrative duties including, but not limited to,
sending emails, responding to emails, sorting registrations and data tracking.
− Chat Leaders maintain and sustain collaborative relationships with their peers
within and outside of the chats.
− Chat Leaders work with all stakeholders in a respectful and professional manner.
− Chat Leaders maintain up-to-date knowledge of available community and clinical
services, with the support of Program Coordinator. Chat Leaders share new
knowledge with Program Coordinator and other Chat Leaders.
− Chat Leaders attend relevant meetings and learning opportunities. This includes
training, mentoring, debriefing, planning, support and supervision meetings.
− Chat Leaders are person-centered and act in a manner that is consistent with the
professionalism, openness, respect and positivity that YACC leaders have come
to be known for – they will be acting as representatives of the organization.
− Chat Leaders are attentive and responsive to their own self-care needs as they
arise. Chat Leaders develop and practice a personal wellness plan that promotes
balance between the different areas of their lives.
− Chat Leaders adhere to program policies and procedures, including
communication and confidentiality policies.
− Chat Leaders maintain confidentiality at all times, with the exception of
communication with the YACC staff.
− Chat Leaders report any concerns or changes to the Program Coordinator.
Important Responsibilities for YACC Volunteers:
− YACC volunteers are responsible for participating in continuous learning shared
by YACC.
− YACC volunteers are responsible to respond to YACC staff emails in a timely
manner.
− YACC volunteers are responsible for bringing forward and discussing any
conflicts that arise in the goal of resolving it.
− YACC volunteers are responsible to ensure that their actions and words
represent YACC’s values within their role as volunteers and in public spaces.
Volunteer commitment:
−
−
−
−
−

Complete initial volunteer training with Program Coordinator successfully
Engage in continuous learning opportunities and development
Attend team meetings and supervisions regularly
Lead chats at intervals agreed upon
Maintain regular communication with the Program Coordinator

The Chat Leader volunteer position at YACC is approximately 12 months. There is an
opportunity to discuss extending the volunteer term by 6 months.
What do we need from you?
Skills and Qualities - Minimum Requirements
−
−
−
−
−
−
−
−
−
−
−
−
−

Experience living with cancer as a young adult (ages 15-39 when)
Being between the ages of 18 and 39 (ish)
Ability to read, write, and speak English fluently
Basic computer skills - including Google products and Zoom
Non-judgmental helping style
Willingness to challenge one's own beliefs and ideas and be open to diverse
opinions and experiences
Caring and compassionate communication skills (both written and verbal)
Ability to remain calm and collected in emotional situations
Ability to work both independently and as part of a team
Willingness to ask for help when needed
Willingness to debrief with Program Coordinator
Willingness to support co-leaders
Openness to feedback from staff, participants, and other volunteers

In all activities, our volunteers are guided by the values of YACC - strength, courage,
commitment, heart and spark.
What can you expect from us?
Volunteer Training: Continuous learning is an essential part of the role of Chat Leaders.
Various learning opportunities will be available to Chat Leaders, some optional and
some mandatory, including, but not limited to initial training, collaborative learning
session, resource sharing and team meetings.
Performance Reviews: There will be ongoing feedback and support provided by the
Program Coordinator and other YACC staff members involved with the program. If a
volunteer transitions out or chooses to leave, an exit interview will be conducted by the
Program Coordinator.
What's in it for you?
−
−
−
−

Social connection, community building and enjoyment
Joining a diverse, vibrant community of volunteers
Advanced volunteer training and workshops on topics related to peer-support
Skill development, such as communication skills, conflict resolution, etc.

− Letter of Reference are provided when appropriate (only considered after 3
months of volunteer engagement)

